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Listening Sessions & Standdowns 

 Women’s Bureau held 17 listening 
sessions with former and current 
homeless female veterans and an 
additional 11 listening sessions with 
service providers.  

 Held three standdowns for women 
veterans in Kansas City Missouri, Long 
Beach California, and Austin Texas. 



Why Women Veterans 

 Of the 2.2 million post 9/11 veterans, 
19% are women 

 12% of military women are single mothers 
(vs. 4% military men) 

 24% of post-9/11 female veterans served 
in combat (vs. 7% of pre-9/11) 

Source: Patten, Eileen and Kim Parker. “Women in the U.S. Military: Growing Share, Distinctive Profile.” Pew Social and 

Demographic Trends. December, 2011. 



Why Women Veterans 

 1.8 million women Vets currently  

 8% of all Vets now, growing to 15% by 2036* 

 33,622 Indiana women vets – 9/30/2011 

 Prior to recession, unemployment rate of 
16% (double of female civilians)** 

 4 times the risk for homelessness (than 
civilians)*** 

*VA estimates. 

**Foster & Vince, 2009. 

***Foster, 2010 



Why Women Veterans 

 Equally likely to experience post-traumatic 
stress, irritability, strains in family 
relationships upon return.   

 20% of female veterans who served in 
Iraq and Afghanistan have been identified 
as experiencing Military Sexual Trauma or 
MST.* 

 Approximately one in three military 
women has been sexually assaulted – 
double the rate of civilian women.** 

*VA. 

**DOD. 



Why Women Veterans 

Factors contributing to homelessness for 
women veterans: 

 Lack of knowledge about benefits/services. 

 Trauma, especially Military Sexual Trauma 
(MST), can lead to other problems if left 
untreated.  

 Issues affecting women before joining the 
military are problems that do not go away 
after returning from the military. 



What did we learn? 

 Less likely to perceive themselves to be 
veterans. 

 Want peer-to-peer services  

 Need childcare 

 Would like emotional support in a 
community-like setting 

 Want transitional housing that is more 
inspirational 

 Look for signals of understanding and 
support of their needs.  



What is Trauma-Informed Care? 

“Trauma-Informed Care is a strengths-
based framework that is grounded in an 
understanding of and responsiveness to 
the impact of trauma, that emphasizes 
physical, psychological, and 
emotional safety for both providers and 
survivors, and that creates opportunities 
for survivors to rebuild a sense of 
control and empowerment.”*  

* See Shelter from the Storm: Trauma-Informed Care in Homelessness Settings, 2010 



Evidence for Trauma-Informed Care 

 Reduction in trauma-related symptoms* 

 Other preliminary outcomes:** 

 Improved functioning and a decrease in 
psychiatric symptoms and substance abuse 

 Increased housing stability 

 Decreased use of intensive services 

*SAHMSA, Women, Co-Occurring Disorders, and Violence Study, 2005 

**See Shelter from the Storm: Trauma-Informed Care in Homelessness Settings, 2010 



What we offer 

 The Trauma Guide includes 

 User's Guide & Background Data 

 Organizational Self-Assessment for Service 
Providers 

 Resource Lists 

 Web-based training modules 



On the Self-Assessment 

 Concrete practices that reflect needs of 
women veterans 

 Specific recommendations for policy & 
practice changes as identified in 
practitioner best practices and academic 
literature 



On the Self-Assessment 

 6 areas for organizational assessment 

 Supporting Staff Development 

 Creating a Safe & Supportive Environment 

 Assessing & Planning Services 

 Involving Consumers 

 Adapting Policies 

 Working with Children 



 

Excerpt from Self-Assessment 



Excerpt from Self-Assessment 



Web-Based Training 

 Designed to help community-based service 
providers who serve female veterans to become 
trauma-informed, and to apply this research to 
better serve their clients.  

 www.dol.gov/wb/trauma/wbt_intro.html 



Why work with us? 

Being Trauma-Informed & the WB Trauma 
Guide can help you: 

 

1. Increase your program participation 

2. Increase your program completion rates 

3. Service an under-served and deserving 
population 



How we want to work with you  

WB will help you to work through the guide, 
analyze your areas for growth, and take 

steps to create a more fully trauma-
informed organization. 



Suggested Steps 

 Review the Trauma Guide 
(www.dol.gov/wb/trauma) 

 Talk internally about the guide and 
brainstorm what areas of your program 
could benefit from it. 

 Take the organizational self-assessment 

 Schedule a meeting with the WB to 
discuss the results and suggested action 
steps 



Contact Information 

Women’s Bureau, Region 5 

U.S. Department of Labor 

230 S. Dearborn St., Room 1022 

Chicago, IL 60604 

(312) 353-6985 

Protos.grace@dol.gov 

Pascal.deborah@dol.gov 


